1.
Approval of minutes. Alderman Grover moves that the October 22, 2009, Emergency 911 Board meeting minutes be approved without change, Chief Berkowsky seconds, so moved.
2.
2009 ICC Annual Filing (Verbal report with Power Point presentation, Mr. Polinski). Mr. Polinski reports that by January 31st of each year under the Emergency Telephone System Act The City is required to file an annual report to update any information that has changes. This includes the call handling agreements which outline how misdirected 911 calls from adjoining jurisdictions will be routed and response rendered. This report relates the current 911 contact person, Mr. Polinski, the E911 Board members, the current landline surcharge which is $1.50 per call, and the current "error ratio" which is obtained from AT&T, the local exchange carrier. This error ratio is the number of "no record found" responses to the location retrieval search or any other problems with a call. The City's error ratio is 0%. It also includes an updated AT&T Network diagram for our system which includes the number of 911 trunks (landline and wireless) as well as secondary (Northwestern University P.D.) and backup (Wilmette P.D.) PSAPs (Public Service Answering Points).
The landline access line count has gone down in recent years due to increasing wireless usage. However, Mr. Polinski questioned the line count provided by AT&T which was about 55,000. This conflicts with the City's current decreasing trend which puts the total at about 32,000. AT&T explained that they are now providing the total number of access lines (carrier neutral) for our system, which includes VoIP & wireless Pani's and local competitive exchange carriers, as well as their dial tone lines. In years past, they only supplied us with the total number of AT&T dial tone lines. They also reported that all systems (not Evanston) experienced a large drop in land line numbers this year due to the recession or migration to wireless or VoIP.
3.
Bi-annual Wireless Survey Update (Mr. Polinski). Mr. Polinski presented information that twice each year the City responds to a survey from the State of Illinois on wireless traffic to help them track the status of wireless communications throughout the State to include: the 911 System Name (Evanston) and Provider (AT&T), Average Monthly Wireless Surcharge Revenue ($30,000), Number of Primary Wireless PSAPs (One) and the total number of Wireless Service Providers operating in our area (Six; AT&T, Cricket, Sprint/Nextel, T-Mobile, U.S. Cellular, and Verizon). ***
4.
2009 9-1-1 Call Statistics (Mr. Polinski). *** Total 2009 911 call activity, both landline and wireless, was 52,198 calls (lowest in the last several years); 22,570 landline and 29,628 wireless. These numbers reflect a continuation of the decline in landline that we have seen over the past several years. The total number of wireless calls was slightly less than the year before.
5.
Field Reporting Purchase Proposal (Memorandum and verbal report provided by Deputy Chief Wiedlin and Mr. Polinski). Mr. Polinski presented a proposal to purchase Field Reporting software explaining that with the Department's utilization of the SunGard CADS (Computer Aided Dispatching System) for dispatching and records collection, and the recent installation of MDB (Mobile Data Browser), which is the base product that drives all of Public Safety personnel's ability to receive and send information to Dispatch and provides access to LEADS (Law Enforcement Agencies Data System allows officers to obtain license plate, driver license, and criminal history information), we are ready to move forward with the Field Reporting client which is the product that will drive the Police Department's electronic field reporting system. The total cost, including one year of technical support, is $89,568.00, which is under the planned budgeted amount of $115,000.00.
Alderman Grover moves that the Board approve purchasing the Field Reporting software, Dr. Blatt seconds, so moved.
6.
911 Workshop -Update (Verbal report, Mr. Polinski). Mr. Polinski reports that a 911 Workshop was held in Springfield on December 1, 2009 to discuss potential revisions to Code Part 725. Under the Emergency Telephone System Act (ETSA), the ICC (Illinois Commerce Commission) has the authority to establish regulations to govern technical standards; Code Part 725 is the "Standards of Service Applicable to 9-1-1 Emergency Systems" which apply to PSAPs, telecommunications carriers and 9-1-1 system providers. It is Mr. Polinski's understanding that the majority of the workshop was devoted to the technological aspect of NG911 (Next Generation 9-1-1) and that discussion on revising the funding mechanism will follow at a later time. He further related that the next Workshop date has not yet been announced and "we will keep tabs."
7.
EMD Certification -Update (Verbal report, Mr. Polinski). Mr. Polinski reports that IDPH (Illinois Department of Public Health) requires our telecommunicators to be certified in EMD (Emergency Medical Dispatch) because we take emergency medical calls and dispatch EMS services. Certification consists of: CPR/AED certification and EMD training to include the use of Emergency Medical Dispatch Priority Reference System (EMDPRS) protocols, which is software or "flip cards" that facilitate giving prearrival instructions. We are currently working with Fire Department Division Chief of Life Safety Services Greg Klaiber and EMS System Coordinator Susan Camp of St. Francis Hospital to implement.
8.
Adjournment. There being no further business Alderman Grover moves to adjourn, Dr. Blatt seconds, so moved. The meeting adjourns at 6:05 p.m.
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